I RMIARING

DUANE EN MARINO AUTOMOTIVE SOLUTIONS

~ Service Advisor FLOW Feedback

Name: JO(J\\\)(;\ %("(ﬂ\(;A
Position: e CeANIU
Facility: M\(;lwuj\ MSSCn
Date: <0 A 247 Location:_©ryno

What did you find most beneficial?
Ty en Yo Yoo Sl by (epk

How would you rate the instructor?

\O /W

What kind of additional training would you like?
Mgre  Scles Cped 56\\@ %ch‘rs
Was the workshop:
Extremely Beneficial \/
Beneficial
Of Some Value

Will you be able to improve your effectiveness, sales and closing
ratios as a result of this workshop? Yes_~— No___

Comments:; Gred  Cndk @"’\j Steeeer G luts
C/g 3&{ e’

e

Could we use your comments in our advertisements?

Signature: /1
/ THANK YOU!

FLOW Selling  Achieve Profit Through Process  Go With The FLOW 40
1-888-735-6275 info@duanemarino.com www. duanemarino.com
Copyright Duane Marino, NAASSA, Team RelMark



I MIARING

__ DUANE EN MARINO AUTOMOTIVE SOLUTIONS

" Service Advisor FLOW Feedback

Name: OrmMmrmeroS (33 mm/ﬁ MT O |
Position: X RUICE POITSEA

Facility: Peecasmern P,

Date: ScPT 51 | ocation:_—ToeewroO -

What did you find most beneficial?

Kool Epe o oo T© Affecct OIS PO o
MTRAETILEG MootD £ PAT /AEASHRE MmeThad.

How would you rate the instructor?
FaomstIC .

What kind of additional training would you like?
Cel Lt B ACOTTIERAL SERUTCE TRCTITS

Was the workshop:
Extremely Beneficial \/

Beneficial
Of Some Value

Will you be able to improve your effectiveness, sales and closing
ratios as a result of this workshop? Yes» No___

Comments: yUtey ’.Iw?ceﬂm-m:x_é) SvoeTH RcservATsroo
ﬁtfb GociT Tloes 1O THE SHoo-

Could we use your comments in our advertisements?

Signature: W

THANK YOU!

2

FLOW Selling  Achieve Profit Through Process ~ Go With The FLOW 40
1-888-735-6275 info@duanemarino.com www. duanemarino.com
Copyright Duane Marino, NAASSA, Team RelMark



IVIARING

DUANE B MaRING AW TONOTIVE SOLUTIONS

Service Advisor FLOW Feedback

Name: SANDRo PASSARE LLT
Position: becyice  Advisol

Facility: Preeibiom  Hohda

Date: ved , 4ep 13 2023 L ocation: TOC?w 3O

What did you find most beneficial?
INFo o Selibg  tactics ex Palts /pPlesoce

How would you rate the instructor? .
10/ )0 Graee kg o410  IypteradiveE

What kind of additional training would you like?
sales dactics
Was the workshop:
Extremely Beneficial y
Beneficial
Of Some Value

Will you be able to improve your effectiveness, sales and closing
ratios as a result of this workshop? Yes_/ No

Comments: p(’-’ﬁﬁ CH [ e =

Could we use your comments in our advertisements? \/

Signature: % //p

THANK YOU!

FLOW Selling Act_wieve Profit Through Process ~ Go With The FLOW 40
1-888-735-6275 _ info@duanemarino.com www. duanemarino.com
Copyright Duane Marino, NAASSA, Team RelMark



I VIARINO

_DUANE EN MARINO AUTOMOTIVE SOLUTIONS

Service Advisor FLOW Feedback

Name: NIRIN SAMuUE £
Position: SERVIcE  ADVISOR
Facility: MMARY HAM INFINTTT
Date: o1,/ 3 Aoaz Location:

TOONT Q

What did you find most beneficial?

B \/C-W k")OU\?\CO{ﬁé\b‘e ,D't‘cvcn\ 't\f/nnnf)fv» MC’«’IOCJ,

cobich \S wiove Sbowt WPove xS A Pevsoh
How would you rate the instructor?
=5

v S e

| Wa
3

What kind of additional training would you like?

Was the workshop:

Extremely Beneficial __
Beneficial

Of Some Value

Will you be able to improve your effectiveness, sales and closing
ratios as a result of this workshop? Yes —No

Comments:

\é:am;h———l-“ﬁ%%“-ms&':#nr\#a

Could we use your comments in our advertisements?__Ye

Signature: AN,
<~ THANK YOU!

FLOW Selling

Achieve Profit Through Process ~ Go With The FLOW 40
1-888-735-6275

info@duanemarino.com www. duanemarino.com
Copyright Duane Marino, NAASSA, Team RelMark



IVIARINO

DUANE EN MARINO AUTOMOTIVE SOLUTIONS

Service Advisor FLOW Feedback

Name: i\'o\/v\ AAzmlrawt

Position: Cersie cluiSe

Facility: ] SL Lalberws tla' Ut v, fﬂ’

Date: Sf%.l (3//2? Location:__jagurbie “(osdl e

What did_you find most beneficial?
A\ o~ Qan

How would you rate the instructor?

/0

What kind of additional tralnlng would you II;
Mcerc Sc/lle Z 2/ gf c (//SU/

Was the workshop:
Extremely Beneficial "
Beneficial
Of Some Value

will you be able to improve your effectiveness, sales and closing
ratios as a result of this workshop? Yes = <« No___

Comments: \/‘QH AOM c? Ay 2 len 6]/ J—vom W,}\:

Du(ovk 0,\) [ (/c Mm e J éz#"‘

Could we use your comments in our advertisements? L/

Signature: S .

THANK YOU!

FLOW Selling  Achieve Profit Through Process ~ Go With The FLOW 40
1-888-735-6275 info@duanemarino.com www. duanemarino.com
Copyright Duane Marino, NAASSA, Team RelMark



IMIARING

DUANE EN MARINO AUTOMOTIVE SOLUTIONS

Service Advisor FLOW Feedback
Name: /( udS 4\(}0\; (C/

Position: Sev /o s s v
Facility: Alp i 16 Y07A __ ,
Date: Sepr 3 Location: n v nt O

What did you find moit beneficial?
-f}‘ios on [)oofc// [ansunaSe S?a//r"é/

How would you rate the instyuctor?
@rme, (Arew , FO /,Oo/ it

What kind of additional training would you like?

Was the workshop:
Extremely Beneficial
Beneficial
Of Some Value

v

Will you be able to improve your effectiveness, sales and closing
ratios as a result of this workshop? Yes v~ No___

Comments: J/ery In ;Zd/ﬂ/wl:‘m

[/'

Could we use your cy in our advertisements?
Signature: /%/ L

ZFHANK YOU!

FLOW Seling  Achieve Profit Through Process  Go With The FLOW 40
1-888-735-6275 info@duanemarino.com www. duanemarino.com
Copyright Duane Marino, NAASSA, Team RelMark



I MIARING

DUANE EN MARINO AUTOMOTIVE SOLUTIONS

Service Advisor FLOW Feedback

Name: “yodid g

Position: Seaice  oaduisor

Facility: > . Credlnamne s Volrs (ogieen

Date: Sopd )23 Location: Ssp—Cretery [ egtan oo,

What did you find most beneficial?
p(yvi e mohucdhion

How would you rate the instructor?
\O[i>

What kind of additional training would you like?

Was the workshop:

Extremely Beneficial __ L~

Beneficial
Of Some Value

Will you be able to improve your effectiveness, sales and closing
ratios as a result of this workshop? Yes|~ No____

Comments: \ D¢ Aan€d. 15 ey c€¢w509}«g/ N
{Y\()HU(AJ :

Could we use your comments in our advertisements? }lé’S

Signature: I Bm@!{%—

THANK YOU!

FLOW Selling  Achieve Profit Through Process ~ Go With The FLOW 40
1-888-735-6275 info@duanemarino.com www. duanemarino.com
Copyright Duane Marino, NAASSA, Team RelMark



IARING

DUANE EN MARINO AUTOMOTIVE SOLUTIONS

Leadership & Management
Name: S Beceullo

Position: o ey (
Dealership: (ol &2 e \Jl/Years in Business ( (7 Fyo %
Date: Apar 1A location: __{iA/skin
What did you find most beneficial? /
6#@4&//@ ﬁ.”/é/ U 7L
How would you rate the instructor?
&M:/t{' {@Zg a

What kind of additional training would you like?

Wraleing
Was the workshop:

Extremely Beneficial \/

Beneficial

Of Some Value
will you be able to improve your effectiveness, sales and
success as a result of this workshop? Yes No

Comments:
4
Could we use your comments in our adverfisements? ~/
Signature: / W
JOIN OUR FACEBOOK GROUP “UNSTOPPABLE SELLING MASTERMIND” 74

AN OUTSTANDING GOOGLE REVIEW IS APPRECIATED
FLOW Selling  Achieve Profit Through Process ~ Go With The FLOW
1-888-735-6275 Text Duane directly 519-878-4818 www. duanemarino.com
Copyright Duane EN Marino, NAASSA, Team RelMark



IVIARING

_DUANE EN MARINO AUTOMOTIVE SOLUTIONS

Leadership & Management
Name: At Queelt

Position: ALEL MANAGEAR.
Dealership:  HA Ton HoNDA  Years in Business: % )L
Date: 8ep. 15,23 |ocation: BUYLL(NC,"&&r !
What did you find most beneficial?
Ale Of (F

How would you rate the instructor?
(o

What kind of additional training would you like?
Foveews Vst Oa Anvy Kend

Was the workshop: v
Extremely Beneficial 24
Beneficial
Of Some Value

Will you be able to improve your effectiveness, sales and
success as a result of this workshop? Yes \/’No

Comments: T hoeouan bt gW bd\\(ﬁ} Teane

Could we use your comments in our advertisements? ZM

Signature: m

THANK YOU!

JOIN OUR FACEBOOK GROUP “UNSTOPPABLE SELLING MASTERMIND"
AN QUTSTANDING GOOGLE REVIEW IS APPRECIATED
FLOW Selling  Achieve Profit Through Process ~ Go With The FLOW
1-888-735-6275 Text Duane directly 519-878-4818  www. duanemarino.com
Copyright Duane EN Marino, NAASSA, Team RelMark

74



IMIARING

Leadership & Management
Name: Cruce P
Position: NUW CAN oAus  TMANAGEN

Dealership: \f‘l\mw;r\\. WU Years in Busine :3@;{
Date: QPTAS/3Y  Location:_\0NUNT(

What did you find most beneficial?
NTW 00w O MW Neacd Dpstagn  GIAL

How would you rate the instructor?
S EIRNS

What kind of additional training would you like?
LG PLAMENG

Was the workshop: /
Extremely Beneficial
Beneficial
Of Some Value

Will you be able to improve your eﬁectivenjés, sales and
success as a result of this workshop? Yes No

Comments:_((0EaT 6L

Could we use your comments in our advertisements? MES

Signature: (VSUL

THANK YOU!

JOIN OUR FACEBOOK GROUP “UNSTOPPABLE SELLING MASTERMIND” 74
AN OUTSTANDING GOOGLE REVIEW IS APPRECIATED
FLOW Selling  Achieve Profit Through Process ~ Go With The FLOW
1-888-735-6275 Text Duane directly 519-878-4818  www. duanemarino.com
Copyright Duane EN Marino, NAASSA, Team RelMark



IVIARING

DUANE EN MARINO AUTOMOTIVE SOLUTIONS

F&I FLOW Selling Feedback

Name: D[ ) VHZ} N (i '

Position: FéL

Dealership: MAIUHAA [NENTT 7~ N\
Date: 91{’? |4, 2013 Time in business: //5\1/( V)L\

What did you find most beneficial?
PMow T of UG

How would you rate the instructor?
S1rES

What kind of additional training would you like?

Was the workshop:
Extremely Beneficial___\/
Beneficial

Of Some Value

Will you be able to improve your effectiveness, sales and
closing ratios as a result of this workshop?
YES NO
Comments:

Could we use your comments in our advertisements? &S

Signature: /O?

THANK You!

JOIN OUR FACEBOOK GROUP “UNSTOPPABLE SELLING MASTERMIND” 93
AN OUTSTANDING GOOGLE REVIEW IS APPRECIATED
FLOW Selling ~ Achieve Profit Through Process ~ Go With The FLOW
1-888-735-6275 Text Duane directly 519-878-4818 www. duanemarino.com
Copyright Duane EN Marino, NAASSA, Team RelMark



IVIARING

DUANE EN MARINO AUTOMOTIVE SOLUTIONS

F&I FLOW Selling Feedback

Name: /M iav_ Ueh

Position: ~ Sales Manaq e

Dealership: Arax  X[5S%an o~
Date: e ‘7///7//L3 Time in business: /7’4 yeays ' )5(5

What did you find most beneficial?

Stops do apt o duvn ovev Ao o gl male MOSH
‘ o o4 7 MIess
FY O .

How would you rate the instructor?
5 S\}avf ot 5(7) >

What kind of additional training would you like?
Sales MﬂM///f/P)MéA/J :
Was the workshop: ‘
Extremely Beneficial =
Beneheiat—
OfSame¥alue~

Will you be able to improve your effectiveness, sales and

closing rati result of this workshop?
(YE; /; NO

Comments:

Could we use your comnbe&iﬁ our advertisements?

Signature:

“THANK YOU!

JOIN OUR FACEBOOK GROUP “UNSTOPPABLE SELLING MASTERMIND” 93
AN OUTSTANDING GOOGLE REVIEW IS APPRECIATED
FLOW Selling  Achieve Profit Through Process ~ Go With The FLOW
1-888-735-6275 Text Duane directly 519-878-4818  www. duanemarino.com
Copyright Duane EN Marino, NAASSA, Team RelMark



IMIARINO

DUANL EN MARINO AUTOMOTIVE SOLUTIONS

F&I FLOW Selling Feedback

Name: /C/;fm) oot

Position: J ¢41 a

Dealership: Trod WNCGee (MHayrold ] =
Date: 0G le¢/223 _ Time in business: //¥WS A7

What did you find most beneficial?
QVPFWT L\Q!A’Ii(g 75 §’f,a(}, oL 8 @ oC ﬁd@g’

How would you rate the instructor? O

‘Q(Q?(’/_é /D oufé 3{/0

What kind of additional training would you like?

Was the workshop:
Extremely Beneficial v
Beneficial
Of Some Value

Will you be able to improve your effectiveness, sales and
closing ratios as a result of this workshop?
YES _ NO_.~
Comments:

= N\
Could we use your comments in Z««%ments?
Signature: ,
1

TH.

JOIN OUR FACEBOOK GROUP “UNSTOPPABLE SELLING MASTERMIND” 93
AN OUTSTANDING GOOGLE REVIEW IS APPRECIATED
FLOW Selling  Achieve Profit Through Process ~ Go With The FLOW
1-888-735-6275 Text Duane directly 519-878-4818  www. duanemarino.com
Copyright Duane EN Marino, NAASSA, Team RelMark



IMIARINGO

DUANE EN MARINO AUTOMOTIVE SOLUTIONS

F&I FLOW Selling Feedback

Name: Mia yon Hadlen

Position: F+1

Dealership: <inere Choycler

Date: ﬁpfzﬂ:{Q[;’ZSInﬁe in businesy/ /7x]//ﬂ/”§ _/

What did you find most beneficial?

How would you rat the instru 7Etor?

5S4 C W PwiiS

What kind of additional training would you like?

Was the workshop:
Extremely Beneficial /

Beneficial
Of Some Value

Will you be able to improve your effectiveness, sales and
closing ratios as a resylt of this workshop?
YES NO

Comments:

Could we use your comments in our advertisements? % '

Signature: FA

WA)V(YOUI

JOIN OUR FACEBOOK GROUP “UNSTOPPABLE SELLING MASTERMIND” 93
AN OUTSTANDING GOOGLE REVIEW IS APPRECIATED
FLOW Seling  Achieve Profit Through Process  Go With The FLOW
1-888-735-6275 Text Duane directly 519-878-4818  www. duanemarino.com
Copyright Duane EN Marino, NAASSA, Team RelMark



IVIARING

DUANE EN MARINO AUTOMOTIVE SOLUTIONS

F&I FLOW Selling Feedback
Name: M(@#ﬁu c

Position: ﬁ[’,l/
Dealership: G VLI
Date: Time in business:

What dci[j ?/ou ﬁn%mﬂosﬁﬁg‘?g&’ RSt redices—

How would you rate the instructor?

(@’/ 16—

What kind of additional training would you like?

Was the workshop: .
Extremely Beneficial V

Beneficial
Of Some Value

Will you be able to improve your effectiveness, sales and
closing ratios as a ‘?esult of this workshop?
YES NO

Comments:

Could we use your comments in our advexti ements?__\/_

Signature: (
THANK YOU!

—

JOIN OUR FACEBOOK GROUP “UNSTOPPABLE SELLING MASTERMIND" 93
AN OUTSTANDING GOOGLE REVIEW IS APPRECIATED
FLOW Selling ~ Achieve Profit Through Process ~ Go With The FLOW
1-888-735-6275 Text Duane directly 519-878-4818 www. duanemarino.com
Copyright Duane EN Marino, NAASSA, Team RelMark



IMARINGO

DUANE EN MARINO AUTOMOTIVE SOLUTIONS

F&I FLOW Selling Feedback

Name: Twn 0270420 7
Position: ngqnmo. Q. Qzémaqlwlmu{ L
Dealership:

el
Date: Sept 141/ 23 Time in business: @ﬁ?

What did you find most beneficial?

OJJIV A4An (—LQAA~
7

How would you rate the instructor?

C;mcw{* __10/l0

What kind of additional training would you like?
perfret

Was the workshop:

Extremely Beneficial X

Beneficial
Of Some Value

Will you be able to improve your effectiveness, sales and
closing ratios as a result of this workshop?
YES _X NO

Comments:

Could we use your comments in our advertjsements? %
Signature:

THA NK YOU’

JOIN OUR FACEBOOK GROUP “UNSTOPPABLE SELLING MASTERMIND” 93
AN OUTSTANDING GOOGLE REVIEW IS APPRECIATED
FLOW Selling  Achieve Profit Through Process ~ Go With The FLOW
1-888-735-6275 Text Duane directly 519-878-4818  www. duanemarino.com
Copyright Duane EN Marino, NAASSA, Team RelMark



I MIARING

DUANE EN MARINO AUTOMOTIVE SOLUTIONS

F&I FLOW Selling Feedback

: (

Name: Pl mllin

Position: Fr v anes Manag e

Dealership: THETAR LOT 67 - A X

Date: g@é 14 [?722 Time in busines{. %% ) ﬁ;{,

What did you find most beneficial? .
X 5‘9}’/@4 e mred /O&/@f ~ Bak 7 B1grc — ASKE LU WU

How would you rate the instructor?
GRERT VI So1idi 1IN ERMATIVE

What kind of additional training would you like?

Was the workshop:
Extremely Beneficial K

Beneficial
Of Some Value

Will you be able to improve your effectiveness, sales and
closing ratios as a result of this workshop?
YES ¢ NO
Comments: I Betloirr 7 geen S 47 WONE

Could we use your comments in our advertisements? ‘7%&/1
TH?/VK You!

JOIN OUR FACEBOOK GROUP “UNSTOPPABLE SELLING MASTERMIND” 93
AN OUTSTANDING GOOGLE REVIEW IS APPRECIATED
FLOW Selling  Achieve Profit Through Process ~ Go With The FLOW
1-888-735-6275 Text Duane directly 519-878-4818  www. duanemarino.com
Copyright Duane EN Marino, NAASSA, Team RelMark

Signature:




IVIARING

DUANE EN MARINO AUTOMOTIVE SOLUTIONS

F&I FLOW Selling Feedback

Name: Vo Fallgh

Position: E<m

Dealership:  __ackhaw  Lofinit:

Date: aa14 /2022 Time in busingSs: 7 denun /)*

What did you find most beneficial?

%@\‘r\% J\'\\ww’r‘(‘\ “Doﬁa’hmn writhood smnns M@[ﬁ,ﬁbﬁ_ucﬂ\
o+ 1% (oveced b M

How would you rate %he instructor?
/10

What kind of additional training would you like?

Was the workshop:
Extremely Beneficial ‘1
Beneficial
Of Some Value

Will you be able to improve your effectiveness, sales and
closing ratios as a result of this workshop?

YES _ £ NO___

Comments:

Could we use your comments in our advertisements?__/

Signature:

THANK You!

JOIN OUR FACEBOOK GROUP “UNSTOPPABLE SELLING MASTERMIND" 93
AN OUTSTANDING GOOGLE REVIEW IS APPRECIATED
FLOW Selling  Achieve Profit Through Process ~ Go With The FLOW
1-888-735-6275 Text Duane directly 519-878-4818  www. duanemarino.com
Copyright Duane EN Marino, NAASSA, Team RelMark



I VMIARING

DUANE EN MARINO AUTOMOTIVE SOLUTIONS

F&I FLOW Selling Feedback
Name: 5%/7///((’ /Wﬁ

Position: f ¥ 1 Aander

Dealership: " [Lllax Msson Z N\
Date: %’77 (4. )»3_Time in businessf/ ' frs ]
, ]/Fm)pMM !
What did you find mogt benéficial? _
/:‘27/6?7‘(0/ il ¢ Lo pr FX/ fz%ﬁ“ce [Pf%@“

How would you rate the instructor?
L Jtar

What kind of additional training would you like?

Was the workshop:
Extremely Beneficial v

Beneficial
Of Some Value

Will you be able to improve your effectiveness, sales and
closing ratios as a result of this workshop?
YES L~ NO

Comments:

e

Could we use your comments in our advertisements?

—
Signature: _ ?Z—

THANK YoU!

JOIN OUR FACEBOOK GROUP “UNSTOPPABLE SELLING MASTERMIND” 93

AN OUTSTANDING GOOGLE REVIEW IS APPRECIATED
FLOW Selling  Achieve Profit Through Process Go With The FLOW
1-888-735-6275 Text Duane directly 519-878-4818  www. duanemarino.com
Copyright Duane EN Marino, NAASSA, Team RelMark



1MARINGO

DUANE EN MARINO AUTOMOTIVE SOLUTIONS

F&I FLOW Selling Feedback
Name: mf\(/@)dl@ 61/‘%

Position:

Dealership: \f\\\(\w, I\St oSV S T~

Date: S}{v \L . D932 Timein busmes{ IOL(J/](S + /L}(
What did you find most beneficial?

The dh‘o\@mm <

How would you rate the instructor?

\o |0

What kind of additional training would you like?
Mombe mee b 0boyeckion
Was the woﬂ<shop
Extremely Beneficial \/
Beneficial
Of Some Value

Will you be able to improve your effectiveness, sales and
closing ratios as a result of this workshop?
YES .V NO
Comments:

Could we use your comments in our advertisements?___ V/

Signature: /,/522__/

THANK YOU!

JOIN OUR FACEBOOK GROUP “UNSTOPPABLE SELLING MASTERMIND” 93
AN OUTSTANDING GOOGLE REVIEW IS APPRECIATED
FLOW Selling  Achieve Profit Through Process ~ Go With The FLOW
1-888-735-6275 Text Duane directly 519-878-4818  www. duanemarino.com
Copyright Duane EN Marino, NAASSA, Team RelMark



I MIARINO

DUANE EN MARINO AUTOMOTIVE SOLUTIONS

F&I FLOW Selling Feedback

Name: g}ﬁaq ne S@q velra

Position: ~ Sale<s, X bybnd .

Dealership: Vi //a,@ [Vissaq e
Date: p+ m/ 23 ___Time in business: /,?O 7S J%

What did you find most beneficial?
60¢u 7{9 j@'?" e p '/‘tfj ’/DfDJUC'J-S

T

How would you rate the instructor?
Jjot -

What kind of additional training would you like?

Was the workshop:
Extremely Beneficial —

Beneficial
Of Some Value

Will you be able to improve your effectiveness, sales and
closing ratios as a result of this workshop?

NO
Comments: The Fhbuw ?/ bocr o brine  op
V4 pfoJ vets £ Fhe C’)fp/an«v"fm wth C/f&wfﬁg\ w’cre rea/{]
J et &
Could we use your comments in our advertisements? Svre .
Signature: gL \Q e
/ THANK YOU!
JOIN OUR FACEBOOK GROUP “UNSTOPPABLE SELLING MASTERMIND" 93

AN OUTSTANDING GOOGLE REVIEW IS APPRECIATED
FLOW Selling  Achieve Profit Through Process ~ Go With The FLOW
1-888-735-6275 Text Duane directly 519-878-4818  www. duanemarino.com
Copyright Duane EN Marino, NAASSA, Team RelMark
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DUANE EN MARINO AU TOMOTIVE SOLUTIONS

F&I FLOW Selling Feedback

Name: \aQ oS
s M ok meorecl  Seances

Position: ' D) rector
Dealership: Mecraster Pns 0 CppetRe=sy
Date: qu/ s !BDQSTime in busi ; 'h A}

What did you find most beneficial?
Opcess  Sek up  « teiadSed (eTorrQeion

How would you rate the instructor?

\\I\o.
1

What kind of additional training would you like?
More '\(TG'D o~ \orerrcd Strucke WOk -
Was the workshop:

Extremely Beneficial il

Beneficial

Of Some Value

Will you be able to improve your effectiveness, sales and

closing ratios as a result of this workshop?
YES _~~ NO

Comments:

Could we use your comments in qur advertisements? il
Signature: /zu

(THANK YOU!

JOIN OUR FACEBOOK GROUP “UNSTOPPABLE SELLING MASTERMIND” 93
AN OUTSTANDING GOOGLE REVIEW IS APPRECIATED
FLOW Selling  Achieve Profit Through Process ~ Go With The FLOW
1-888-735-6275 Text Duane directly 519-878-4818  www. duanemarino.com
Copyright Duane EN Marino, NAASSA, Team RelMark



IMIARINO

DUANE EN MARINO AUTOMOTIVE SOLUTIONS

F&I FLOW Selling Feedback
Name: Q)m,m DEAIR

Position: Fooonte Seovices Mmoo 4
Dealership: Drewmacde VA

/——\
Date: Sept, w_/ZozB Time in businew)‘é

What did you find most beneficial?
¥ Do FLOW Foies

How would you rate the instructor?
10 o0t of (0-

What kind of additional training would you like?
\i eo Hddkfgg
Was the woftkghop:
Extremely Beneficial ?/
Beneficial
Of Some Value

Will you be able to improve your effectiveness, sales and
closing ratios as a result of this workshop?
YES Ves

Comments:

Could we use your comments in our advertisements? }_’zg

Signature: %f
THANK YOU!

JOIN OUR FACEBOOK GROUP “UNSTOPPABLE SELLING MASTERMIND” 93
AN QUTSTANDING GOOGLE REVIEW IS APPRECIATED
FLOW Selling  Achieve Profit Through Process ~ Go With The FLOW
1-888-735-6275 Text Duane directly 519-878-4818  www. duanemarino.com
Copyright Duane EN Marino, NAASSA, Team RelMark




IMARING

DUANE EN MARINO AUTOMOTIVE SOLUTIONS

F&I FLOW Selling Feedback

Name: A M@ ey
Position: ¥3)

Dealership: A3Aax MSSTHN
Date: SePfT 14127 Time in busine i&o + UEQNR 247

What did you find most beneficial?
Flow §00CS€S - crLosN b TeEEr IAVES

How would you rate the instructor?
15 )0

What kind of additional training would you like?
Ses  (RoceSS — TRAnCEEL TD ,Fj | OFACL
Was the workshop:
Extremely Beneficial V
Beneficial
Of Some Value

Will you be able to improve your effectiveness, sales and
closing ratios as a result of this workshop?
YES _~ NO
Comments:

Could we use your comments in our advertisements? Nz

Signature: (\%-

J THANK YOU!

JOIN OUR FACEBOOK GROUP “UNSTOPPABLE SELLING MASTERMIND" 93
AN OUTSTANDING GOOGLE REVIEW IS APPRECIATED
FLOW Seling ~ Achieve Profit Through Process ~ Go With The FLOW
1-888-735-6275 Text Duane directly 519-878-4818  www. duanemarino.com
Copyright Duane EN Marino, NAASSA, Team RelMark
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F&I FLOW Selling Feedback

Name: q{\&ﬁ@l —CtNEi/Sfiy

Position: F’SM
Dealership: Dw«w\n\& U/ch/Q( /?t \

Date: Sgﬁ; 4/23 Time in Husinessy/ |2 . ’

What did you fin most:/[m eficial?
eSn-l) Corro boate b W/\Z/Q\

How would you rate the instructor?
SR

What kind of additional training would you like?

Was the workshop:
Extremely Beneficial __ —
Beneficial
Of Some Value

Will you be able to improve your effectiveness, sales and
closing ratios as a result of this workshop?

Comments: /(oxvy h i %*-‘{)S T o on@/rm

Could we use your comments-f-pur advertisements? Z’é —NO Wpco «
“\’f&{ﬂuﬂ |
N s ;

Signature: vl

HANK YOU!

JOIN OUR FACEBOOK GROUP “UNSTOPPABLE SELLING MASTERMIND” 93
AN OUTSTANDING GOOGLE REVIEW IS APPRECIATED
FLOW Selling ~ Achievé Profit Through Process ~ Go With The FLOW
1-888-735-6275 Text Duane directly 519-878-4818  www. duanemarino.com
Copyright Duane EN Marino, NAASSA, Team RelMark
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F&I FLOW Selling Feedback
Name: /4@/0"4 DCI’QO%/H O

Position: Finance Manager” /Sa/es Y brid
Dealership: Car (entra |
Date: 04/ [ %/23Timein busm@ }/&L“S/ %

What did you find most beneficial? ,
visval Aids

How would you rate the instructor? /%

What kind of additional training would you like?

Was the workshop: )
Extremely Beneficial _—

Beneficial
Of Some Value

Will you be able to improve your effectiveness, sales and
closing ratios as a result of this workshop?

YES NO

Comments: /4/)0{ e Many Vsefe| fools To

“he be |7

_4

Could we use your comments in our advertisements?
Signature: j,//é

THANK YoU!

JOIN OUR FACEBOOK GROUP “UNSTOPPABLE SELLING MASTERMIND” 93
AN OUTSTANDING GOOGLE REVIEW IS APPRECIATED
FLOW Seling  Achieve Profit Through Process  Go With The FLOW
1-888-735-6275 Text Duane directly 519-878-4818  www. duanemarino.com
Copyright Duane EN Marino, NAASSA, Team RelMark
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F&I FLOW Selling Feedback

Name: Lorad CofelF

Position: Fé& T

Dealership: Drtngecille  Clyglor ==
Date: 29/t¢/(2¢+7 _Time in business AR wear g 7

What did you find most beneficial?
- Resel /‘é’/%(ugy o r¥foc vy ov g b Ao 76/%
A e A rocecees - |
How would you rate the instructor? & e - THE fen /
Aoy S Begf as Ae Aag noboAy sy 475 |
éac(lé Socle e 7 e %.az/img bow 14 Lras Ao £
What kind of additional training would you like?
S L oyl wa bl wyae Leorore 7C 7
Was the workshop:
Extremely Beneficial l/
Beneficial
Of Some Value

Will you be able to improve your effectiveness, sales and
closing ratios as a result of this workshop?

YES NO
Comments: ___ #wurs o plescare, Ttaud oy Petane
Mo~ tiagaq ot WEalize T palue  Seoinc S
= Heean I nverdCol S2pe, p Fre s T2 et o A

Could we use your comments in our advertisements? =

Signature: m\
& THANK YOU! =

JOIN OUR FACEBOOK GROUP “UNSTOPPABLE SELLING MASTERMIND” 93
AN OUTSTANDING GOOGLE REVIEW IS APPRECIATED
FLOW Selling  Achieve Profit Through Process ~ Go With The FLOW
1-888-735-6275 Text Duane directly 519-878-4818  www. duanemarino.com
Copyright Duane EN Marino, NAASSA, Team RelMark


































